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Labour’s health mission

Build an NHS fit for the future
Three key shifts:

1. From hospital to community – providing better care closer to or in people’s homes, 

helping them maintain independence for as long as possible, only using hospitals when 

clinically necessary

2. From treatment to prevention – promoting health literacy, supporting early intervention 

and reducing health deterioration or avoid exacerbations of ill health

3. From analogue to digital – greater use of digital infrastructure and solutions to improve 

care 
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Neighbourhood Health Service

Housing as a key partner in 
the new Neighbourhood 
Health Service

Focus on secondary 
prevention – reducing the 
risk of more serious 
conditions

Good quality general and 
specialist housing 
promoting health and 
wellbeing

Social Prescribing ensuring 
people are connected and 
accessing community 
based support 
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What does housing bring

Core housing delivery and support

Good quality affordable housing

Tenancy support and homelessness prevention

Tackling anti-social behaviour

Aids and adaptations

Energy efficiency and accessing fuel support

Hardship support
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What does housing bring 

Investing in communities and support for tenants

Education, training and employment support

Financial Inclusion

Digital inclusion

Health and wellbeing

Access to advice

Safer, stronger communities

Physical environment and community assets
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What does housing bring

Care and Support

Specialist support for specific groups:

• Older People

• Mental Health, Learning Disability and Autistic People

• Domestic Violence

• Homelessness, families, children and single people

• Disabilities and long-term health conditions

• Young people, and those with experiences of being in care

• Substance misuse
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Social Value

Social Prescribing delivers considerable social impact

UK Social Value Bank and the UK Mental Wellbeing Bank can 

be used to measure social value

WHG evaluation in 2022 showed that:

• 277 people supported through social prescribing

• 90.8% reported a positive change in their wellbeing 

captured through WEMWBS (187 cases)

• £1,923,146 in direct social value

• Other outcomes were recorded in supporting people into 

employment, volunteering, and training. 
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Wellbeing

WHG Social Prescribing
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Maximising Social Value

A focus on delivering and maximising social impact can improve wellbeing.
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Social Value is an important priority for all public bodies, including Housing Associations

A focus on impact and long-term transformational change is needed to unlock the full 

potential of social value

Improving health and wellbeing and addressing health inequalities should be an 

important part of social value strategies and approaches, based on local need

Clear outcomes and simple measures are needed - helps build evidence of impact

Procurement can be a useful tool, but it needs collaboration and then delivery

UK Social Value Bank (based on Wellbeing Valuation) can measure a range of different 

outcomes
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The UK Social Value Bank suite of values
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Developing the ecosystem 

Working strategically with others to develop local provision

Social prescribing outcomes are built on the availability of local support

The poorest communities lack investment in vital community infrastructure

Inequalities exist and communities are already under considerable pressure

The considerable wealth of the NHS needs to be shared fairly with others

Social landlords support with investment into local communities

A strategic approach is needed to identify gaps and co-produce solutions.
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Collaboration

How we work together to drive impact with people and communities

Social prescribing is already taking in place in communities, ask how are we already 

connected and how can we add value?

“Make Every Contact Count” and bring support to people who need it

Work strategically to identify strengths, weaknesses and gaps

Lever in new resources into the services that are needed the most

Engage in the development of the Neighbourhood Health Service 

Put in place simple evaluation systems and demonstrate your social value

Bring your whole self to partnership working and be a great Anchor Institution.



For more information contact:

Contact us

HACT is registered as the Housing Associations’ Charitable Trust, charity number 1096829, company number 04560091

Andrew van Doorn OBE

andrew.vandoorn@hact.org.uk
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