Housing and Social Prescribers Working
Together Across Durham




Introductions

Durham Community Action
e Supports the Social Prescriber Link Worker Network for County Durham
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Livin Housing
* Housing and Communities — Sustainable Tenancies — Health and Wellbeing
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* Active partner within the Northern Housing Consortium



Role of the Social Prescribing Link Worker (SPLW) in

County Durham

Work within a GP Practice
Offer non-clinical support to patients

Work with patients who can feel isolated, long
term health conditions and others

Connect people to community-based support,
including activities and services that meet
practical, social, and emotional needs that affect
their health and wellbeing. This includes
connecting people to statutory services for
example housing, financial and welfare advice

These activities can include other practical
advice, physical activity, arts/cultural activity

N2 DURHAM
> COMMUNITY
# % ACTION

Capiata
/‘,};. ":H , ? 7 A
A .




Partnership between Social Prescribers and Housing Providers

Case for Change
* Work regularly with social housing tenants

* Limited knowledge of social housing providers and
their roles

* Build relationships

Joint Priorities
* Wellbeing

* Damp and mould

e Domestic abuse

Independent living support - Aids and adaptations
Homelessness S DyRHAM (L/V

W.\% ACTION

Lettings queries



Benefits of Collaboration

Increasing vulnerability amongst tenants

Need to target effective tenancy support

Better connections with commissioned services

Need to sustain tenancies

Access to broad range of trusted community-
based services for tenants in need

* Offers 1-1 holistic health and wellbeing support
tailored to the individual

* Improved integration of housing, health and
wellbeing services
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Development of Partnership Working

* Building on existing pathways and support mechanisms

* North-East Housing Partnership workstream on Housing, Health and
Homelessness

* Strong existing links with Durham Community Action and housing providers

* Established a network event in November 2024 including RP’s, SPLWs, Durham
County Council (DKO, homelessness) and Northern Housing Consortium

* Built strong relationships based on trust and shared objectives establishing
referral mechanisms

* Established a regular engagement forum (including housing providers) which
provides a regular opportunity to review progress, improve partnership and
outcomes
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How this works in practice — Case Study

* Established digital referral pathway directly from
our housing management system

* Fasttrack referral mechanism - name, contact,
concern and permission

e Social Prescribers review referral and ensure
most effective pathway

* Progress updates feedback to measure
outcomes

e 20 tenants referred since December 2024

Next Steps
* Exploring use HACT social value as an impact s, purRHAM L
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Contacts

Sue Garrett, Health and Wellbeing Coordinator, Durham Community Action

susan.garrett@durhamcommunityaction.org.uk
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Andy Coulthard, Community Regeneration Manager, Livin
Andy.Coulthard@livin.co.uk
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