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Background

Non recurrent CCG (ICB) monies identified 2022

Colleagues from health, public health and housing met to consider use of funds

Opportunity to utilise existing system social prescribing resource

‘Healthy Homes’ type work happening across Liverpool & other areas

Selby took social prescribing into homes

|dentified priority postcodes using data

Undertook consultation - what does a “healthy home™ mean to you in those wards



Aim

To deliver significant sustainable health and
housing improvements; to reduce the burden on
NHS secondary care by targeting housing
deficiencies that cause or exacerbate
preventable chronic disease and premature
death, targeting some of the most vulnerable
residents in South Tyneside



Our Model

A\

Developed a model that brought
together social prescribing with a
healthy homes approach

m

Delivery of model commenced in
2023

o/

Making Every Contact Count
(MECC) training implemented
simultaneously



Evaluation

IHealthy Homes
Evaluation

« Commissioned external —_—
independent evaluation

» Undertaken by Dr. Philip Hodgson,
Northumbria University

MARCH 20
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Housing / Home as
a social
determinant of

health and
wellbeing

Poor housing
costs the NHS an
estimated £1.4
billion annually
(BRE,2021)

In 2021-22, 14%
(3.5million) households
lived in homes that
failed the Decent
Homes Standard
(English housing survey

2021-22) Homes with category |
hazards (English
housing survey, 2019)

* 5% social rented
13% owner
occupied
15% private rented

Unhealthy/unsuitable homes or

precarious housing impact:

* Respiratory / cardiovascular
problems

* Excess winter deaths

* Falls

* Social isolation

* Ability to live independently

* Education attainment

* Family relationships

(PHE, 2017)

Policy drivers to “age in

place” or “age at home”
(Webber et al, 2022)

“Housing service provision, tenants’
experience of property quality and
aspects of neighbourhood are all
significant correlated with measures of

health and wellbeing” (Rolfe et al,
2020)
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About the
service

* Home-based social prescribing link workers trained in
motivational interviewing via First Contact Clinical

e Targeted at deprived wards in South Tyneside
*  Home visit (assessment) and signposting
e Eligibility criteria

* Low household income

* Long-term health condition

* Over 65 or under 5

*  Pregnant

e All tenures




Evaluation
approach

Creation of a data capture tool
highlighting financial benefits of the
service

Qualitative interviews to explore
service user experience and outcomes

Development of strategy / outcome k. E m |
measures for future evaluation D ]




(Juantitative data

Analysis of service data of 48 households between May and November 2025

POOR HOUSING

* Service users experiencing a
combination of needs relating to
health conditions, low household
income and age (58% of sample met
three eligibility criteria)




Potential cost
benelits
(calculated using
BRE Cost ol Poor
Housing (2025))

£1654.28
£521.00
£298.72
£286.69

£212.55
£160.00

£54,591.32
£10,940.93

£4480.74
£860.06

£212.55
£160.00
£71,245.59




Quali
data

|8 participants fro
households




Theme one: Person-housing fit

PHYSICAL HEALTH MENTAL HEALTH IMPACTS @PLACE-BASED IMPACTS
IMPACTS OF UNHEALTHY mOF UNHEALTHY

HOUSING HOUSING

“It’s very dangerous — like steps “But that, | find, I'm really struggling with, “l just couldn’t stand... It’s not the
everywhere. So, they said, are you and that does affect my mental health, location, | just couldn’t stand the people.
considering moving into a bungalow — because when you’ve always been the kind  Drunks and druggies, and letting their

but I've paid this off. This is my livelihood of person that gets off their bum and does  mates in and roaming around. | never felt
it themselves... You know, it’s horrible to safe.” (P26)

now. So, this is... | haven’t got anything
think that you're living... You're living like

else [...] We can’t dfford to move
this and there’s nothing you can physically

do about it.” (P32)

PSYCHOLOGICAL CONNECTION TO HOME

“Nobody seems to care now, you know. When | moved here people would be sweeping their font and cleaning their steps and
everything — you never see anybody doing that. Never. The lady across the road [...] she comes out and sweeps hers. | sweep
mine. But nobody else bothers.” (P27)

anywhere.” (P6)



Staff

“Yeah, chatting on like we are. And it

really meant a lot, that. Because, |
mean, that’s not their job. It’s not their
job.” (P7)

Theme two:
Loveliness

Northumbria
University
NEWCASTLE



Home Visit

“l didn’t know until they came and explained and... They
got me an extra rail on my stairs, on the banister, but |
couldn’t... | used to come down the stairs backwards, and
they were terrified... | couldn’t manage, you know. And |
was getting worried about my garden - because | love my
gardens.” (P23)

Northumbria
University

NEWCASTLE




Ongoing advice
“I think | would phone [Name] and ask

. her advice, yeah. And | think she would
Theme two: point me... If she couldn’t help, she

1 would point me in the direction that
Lovel Lkt would give me help. Yeah.” (P17)

Northumbria
University
NEWCASTLE



Theme three: Service impacts
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“With me owning my house |
think... Well, from my point of view,
I've got to sort it out [...] Because |

own my property — the property is
mine. I've got to sort everything out.”
(P16)




 “He’s got hope [...] Hope. Yeah, he had no hope. Like, he was just
suffering. And it’s very closed in - when you're feeling

claustrophobic and you're closed in, it'’s not good for him. It’s not

nice to watch.” (partner of P|7)

Theme five: S S—

* Awareness raising

Future direction - #




Recommendations

Ongoing support / awareness raising
Outcomes and downstream costs
Targeting key groups

Logic model / outcome measures
Face-to-face and accessible advice

Awareness of complexity of housing and
health




o Thank you

philip2.hodgson@northumbria.ac.uk
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What next?

v/

Short Term

Embed learning from initial
evaluation

Scale up pilot, including
engagement with key teams to
identify suitable households

MECC training

Explore options for further
research

Local community of practice

@®

Medium Term

Embed approach into regulation
and legislation changes

Embed approach as South
Tyneside Homes moves back into
Council

Undertake a private stock survey

Understand how learning can be
better adopted by other social
housing providers, privately owned
and privately rented properties

Monitor, evaluate and continue to
scale up

e

e ]

Long Term

Aim for a scaled up, sustainable
model

That demonstrates value for
money against agreed outcomes
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