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What is HOLD?

HOLD is a variant form of Shared 
Ownership which is designed to assist 
people with a long-term disability 
purchase a home on the open market 
where there are no suitable Shared 
Ownership homes available in the area 
the person is looking to live. 
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Example of a situation where HOLD may be appropriate

Someone with a long-term disability may have a need for a single ground floor property whereas only two 
storey properties are being developed locally. Or there may not be Shared Ownership homes available within 
a reasonable distance of necessary support networks.
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Who Can Apply?

You may be able to buy a home using HOLD if all of the following conditions apply:

You have a long-term disability as defined by the Equality Act 2010
You cannot find a suitable Shared Ownership property. This may be because the homes available 
don’t meet your needs or are not close enough to your support networks
Your total household income is £80,000 or less
You cannot afford to purchase a suitable home on the open market 
There is a housing provider willing to participate in the HOLD scheme
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HOLD Process

Customer searches for a suitable shared ownership home
Customer identifies a housing provider who may be able to help with HOLD homes
Customer searches for and identifies a suitable property on the open market
The housing provider checks you can afford the home and that they are happy with the home
Customer obtains a mortgage (if required)
Provider purchases the identified property on the open market
Provider sells the property to the customer on shared ownership terms
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Issues with HOLD

Participation in the HOLD scheme is discretionary and there is a subsequent lack of HOLD 
provision throughout England.
A single purchase of a home is less attractive to a provider than a scheme or development
Additional support needs may mean the whole process takes longer for providers 
There are issues around people getting a mortgage because they are in receipt of benefits
Lack of awareness on how HOLD works
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Advance Housing easily account for most 
HOLD activity across the country (80%). 
Advance cannot cope with the demand in the 
areas they operate becuase of the number of 
people in need of a home through HOLD.

Homes England receive numerous  enquiries 
about the HOLD product and in particular the 
lack of HOLD provision. These enquiries have 
totalled over 50 per month at times.



What is Homes England doing to help promote the HOLD scheme?

Over the past year Homes England have spoken to over 30 providers about HOLD
This has given us provider insight around the barriers to HOLD
We have tried to encourage more providers to help with HOLD homes
Selling points include increased grant rates for HOLD, evidence of EDI policies, and quite simply helping 
people with disabilities
Most providers feel there is a lack of understanding around HOLD and they need to know how it works 
in the real world
Homes England are planning round table events to explain more about HOLD. These will be delivered 
working in Partnership with Advance and divided into geographical regions.  



GOV.UK PAGES ABOUT HOLD

Our own gov.uk pages are very limited in terms of HOLD 
content. We are in the process of improving these pages and 
hope to have more detailed information on these pages in the 
future.



What can you do to help

If you are aware of any housing providers who might be interested in delivering 
HOLD homes, please let us know. If anyone wants to speak to us about HOLD or 
are interested in attending our Round Table events, please contact Steve Williams: 
steve.williams@homesengland.gov.uk

mailto:steve.williams@homesengland.gov.uk


Any questions please ask
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enquiries@homesengland.gov.uk

enquiries@homesengland.gov.uk
0300 1234 500
gov.uk/homes-england

mailto:enquiries@homesengland.gov.uk
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