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Community engagement

January to

March 2023 9 members of

staff

@ 48 venues 100 hours



Who is affected by health literacy?

Male (literacy) Minority
Female Aged 45+ Ethnic
(numeracy) Groups
Born outside English not EIt
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age 16
Lowest job Income less
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areas Rowlands et al (2015)




What are the proportions of these people
iIn South Tyneside and Sunderland?

Male (literacy) Minority
Female Aged 45+ Ethnic
(numeracy) Groups
Born outside English not S
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age 16
Lowest job Income less
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No;c)\?v:é)rme deprived
areas Rowlands et al (2015)




Gender

* People who identified as female were more likely to talk
« Targeted men’s groups

What is your gender?
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Age

« Time of day may affect who you see
* Go to places like the gym and pubs

» Working age people will be at work — so speak to people at
work

What is your age?
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Deprivation

* Warm spaces
» Target homeless shelters, citizens advice, libraries

 Target the areas you know are the most deprived - https://imd-
by-postcode.opendatacommunities.org/imd/2019




Who did we ask?

IMD Count
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Minority ethnic groups

* We struggled

e |s a translator needed?
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What is your ethnic group?
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Groups of interest

Do you belong to any of the following groups?
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How did we ask?

“We think we've done something wrong. Could you tell us how to
make it better?”

“We've tried to make things better but we're not sure we've done
it right. Can you tell us if we're on the right track? What else

should we do?”
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Two stages

Quick and easy choice activity. “This or this?”

More in depth questions. “Have a read and tell me
what you think.”
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Other thoughts

. We went to the public
. We didn’t recruit
Bl e didn't use digita

. It took time
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Thank you

Lorna Dawson
orna.dawson3@nhs.net

Ryan Swiers
Rvan.swiers@nhs.net

STSFT Health Literacy team
Stsft.healthliteracy@nhs.net
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