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Outcomes from the community engagement work 
• 48 venues  

• 376 questionnaires were completed 

• 9 colleagues went out to the events 

• 98.5 hours (5,910 minutes) were spent on this 

Sunderland 

• About 58% of the venues we visited were in Sunderland 

Location Date Number of questionnaires completed 
Mind 18/01/2023 7 

Austin House 18/01/2023 11 

Mind 23/01/2023 8 

Chester Wing 23/01/2023 9 

Grace House 24/01/2023 5 

Sunderland Training and 
Education Farm 31/03/2023 11 

New Beginnings North CIC 02/02/2023 7 

Hetton Lyons Country Park 03/02/2023 7 

Impact North East 06/02/2023 5 

Pennywell Community 
Centre 07/02/2023 10 

The Forage Community 
Project 08/02/2023 6 

Millfield Salvation Army 09/02/2023 10 

Building Blocks Day Centre 09/02/2023 12 

Moorsley & District CIC 10/02/2023 11 

Castletown Methodist 
Church 13/02/2023 7 

Veterans In Crisis 14/02/2023 10 

Change Grow Live 
Sunderland 16/02/2023 3 

Easington Lane Community 
Access Point (ELCAP) 16/02/2023 11 

Nidderdale Centre (HALO 
Project) 16/02/2023 5 

The Stroke Association 17/02/2023 6 

Kayll Road Library 21/02/2023 10 

Pallion Action Group 23/02/2023 3 

Durham Treatment Centre 27/02/2023 3 

The Salvation Army Swan 
Lodge Lifehouse 27/02/2023 0 

St David's Community 
Project 28/02/2023 10 

Media Savvy 02/03/2023 4 

Friends of the Drop In 08/03/2023 3 

The Salvation Army Swan 
Lodge Lifehouse 17/03/2023 6 

Total  200 
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South Tyneside 

Location Date Number of questionnaires completed 
Whist 18/01/2023 11 

Melissa Bus South Shields 25/01/2023 7 

Melissa Bus Jarrow 26/01/2023 11 

Outpatients ST 26/01/2023 6 

Hebburn Helps 27/01/2023 1 

Outpatients ST 30/01/2023 12 

Big Local Jarrow 31/03/2023 14 

Action Station 01/02/2023 11 

Hebburn Cemetery 06/02/2023 20 

Boldon Squash 07/02/2023 7 

Apna Ghar 07/02/2023 11 

Bilton Hall Community 
Trust 13/02/2023 4 

Apna Ghar 15/02/2023 5 

Age Concern South 
Tyneside 15/02/2023 8 

South Shields Football 
Club  22/02/2023 4 

Grange Road Baptist 
Church 24/02/2023 10 

Ocean Road Community 
Association  27/02/2023 14 

South Tyneside Adult 
Recovery Service 
(substance misuse) 02/03/2023 7 

Health Net 03/03/2023 11 

Blank 08/03/2023 2 

• About 42% of the venues we visited were in South Tyneside 

 

 

 

 

 

 

 

 

 



3 
 

IMD data 

• Nearly 400 patients engaged with us 

• 179 out of 342 (~52%) patients we spoke to were in the top 20% IMD 

• 342 out of 379 patients we spoke to gave us their post code 

• ‘N/A’ is either when a patient gave us the first half of their postcode or only 

gave us the local area, for example ‘Sunderland’ 
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Q1. When you get information from the doctor, do you prefer it as: 
 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

• 350 people answered, some people chose more than 1 format 

• 20 answers said they were not IT literate. 

• 35 answers said they would prefer face to face. 

• 28 answers said they were IT literate and actually preferred this. 
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Leaflet 227 

Online Link 74 

Audio 5 

Video 16 

Other 58 

No preference 13 

Total 393 

60%, 227

20%, 74

1%, 5
4%, 16

15%, 58

3%, 13

0

50

100

150

200

250

Leaflet Online Link Audio Video Other No
preference

N
u
m

b
e
r 

o
f 
re

s
p
o
n
s
e
s

Format

When you get information from the doctor, do you 
prefer it as:



5 
 

Q2. Here are 3 leaflets. Which size leaflet do you like best? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• 369 people answered, some people chose more than 1 format 
• 22 people did not like A4 because it was too big, bulky and overwhelming. 

This put them off. 

• 42 people liked the trifold because it was small, compact and easier to put in 

their handbag or to store.  

• 10 people did not like Trifold as they said it was too small and could get lost 

easier. 
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Q3. These 2 leaflets have slightly different amounts of space at the edges. 

Which do you prefer? 
 

Margin size Number of responses 

Small space 109 

Big space 123 

No preference 137 

Total 369 

 

 

 

 

 

 

 

 

 

 

 

• 367 people answered, some people chose more than 1 format 
• 10 people said they felt the big space was unnecessary as it made the leaflet 

appear bigger/like it had more info. This put them off. They also said the 

bigger space created more pages which you could end up losing. 

• 22 people said they liked the bigger space as they felt it made it easier to read. 

• 13 people said they liked the smaller space as since there was less pages it 

felt like there was less to read. 

• 7 people said they were not too fussed and other things were more important 

like font size and spacing between lines. 
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Q4. These paragraphs have different size headings. Which size do you prefer? 
 

Heading size Number of responses 

12 20 

14 84 

16 90 

18 138 

No preference 53 

Total 385 
 

 

 

 

 

 

 

 

 

 

 

 

• 368 people answered, some people chose more than 1 format 
• 22 people said the bigger the better and that 12 was far too small. 

• 12 people said they weren’t bothered and of that 4 said it was the colour that 

was more important. 
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Q5. Do you prefer there to be a space underneath the heading or not? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• 366 people answered, some people chose more than 1 format 
• 18 people said they liked the space, they said it was easier to read. 

• 5 people said they wanted a space but not that big of a space. 

 

 

 

 

 

 

 

 

 

 

 

Space under heading Number of responses 

Space 136 

No space 122 

No preference 110 
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Q6. What did you think of the leaflet? 
• Informative 

• Headings useful 

• Straight forward/clear/easy to understand 
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Q7. Were there any medical words that didn’t make sense? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q7b.   Medical words 

• Antibiotics 

• Bacteria (friendly) 

• Diarrhoea 

• Fungal infection 

• Instructions  

• Medicines 

• Penicillin 

• Scans – ECG, MRI. Use acronyms first as people have heard of them. Explain what will 

happen 

• TIA 

• Several 

• Contact info is jargon – facebook etc 
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Q8. Were the medical words explained so you could understand? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Were the medical words explained 
so you could understand them? Number of responses 

Yes 39 

No 11 

Total 50 
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Q9. Did it make you feel talked down to or offended? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Did it make you feel talked 
down to or offended? Number of responses 

Yes 8 

No 296 

Total 304 
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Q10. If yes, would you still follow the advice? 
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Q11. Highlighted other words 
• Watery poo – ‘bowel movements’ or ‘diarrhoea’ 

• Tummy – ‘stomach’ 

• Side-effects & ‘sometimes you might need to take them when you eat or drink’ – like talking 

to a child 
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Q12. Is there anything else you would add? 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

• Contact details – phone number for older people or those who aren’t tech 

literate & websites 

• Different colours 

• Pictures would help 

• Information about consuming alcohol 

 

 

 

 

 

 

 

 

 

 

 

 

 

Is there anything else 
you would add? 

Number 

Yes 71 

No 232 

Total 303 

23%, 71

77%, 232

0

50

100

150

200

250

Yes No

N
u

m
b

e
r 

o
f 
re

s
p

o
n

s
e

s

Is there anything else you would add?



15 
 

Results on Participants Who Did Not Complete the Second Half of the Survey 

Of those surveyed, 28 didn’t complete the second half of the survey, the following reasons were 

given for why they could not complete this. 

Reason Number of people 

Didn’t Understand the Concept 1 

Didn’t Want to Continue 10 

Health Made Survey Difficult to Complete 9 

An Interpreter Was Needed due to Language Barrier 3 

No Reason Given 5 

Total 28 
 

 

Of those whose health was too poor to complete the survey, the most common complaints were 

poor eyesight or hearing which made it difficult for participants to engage with the survey but some 

participants from the Stroke Group also struggled.  

 

 

 

 

 

 

 

 

Reasons Given for Not Filling Out Second Half of Survey

Didn't Understand the Concept (1) Didn't Want To (10)

Health Made Survey Difficult to Complete (9) Interpreter Needed, Language Barrier (3)

No Reason Given (5)
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Demographic data 

Q1. What is your age? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Age Number of people 

<18 3 

18-24 10 
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Q11. What is your gender? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gender Number of people 

Female 231 

Male 120 

Non-binary 2 

Prefer not to say 1 

Grand Total 354 
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Q12. Is your gender different to at birth? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Different gender to at 
birth 

Number of people 

Yes 15 

No 328 
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Grand Total 344 
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Q13. What language do you speak at home? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Language Number of people 

Arabic 2 

Bengali 8 

English 329 

English & Bengali 5 

English & Dutch 1 

English & Mandarin 1 

English sign 1 

Farsi 2 

Hindi 1 

Spanish 1 

Grand Total 351 
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Q14. What is your ethnic group? 

Ethnic group Number of people 

Arab 3 

Arab British 1 

Asian British - Bangladeshi 13 

Asian British - Chinese 1 

Asian British - Indian 1 

Asian British - Other 4 

Black British - African 2 

Latin American 1 

White British 328 

Grand Total 354 
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Q15. Do you need help with reading, hearing, writing or speaking? 

Help with reading, writing, 
hearing or speaking 

Number of people 

Yes 62 

No 288 

Prefer not to say 2 

Grand Total 352 
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Q12. Do you have a disability? 

Disability Number of people 

Yes 122 

No 229 

Prefer not to say 1 

Grand Total 352 
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Q12. Do you look after or support anyone? 

Carer Number of people 

Yes, 1-19 hours a week 15 

Yes, 20-49 hours a week 8 

Yes, 50+ hours a week 39 

No 285 

Grand Total 347 
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Q12. Do you belong to any of the following groups? 

Groups Number of people 

Asylum seeker/refugee 6 

Homeless 7 

LGBT+ 16 

Veteran 27 

None 287 

Prefer not to say 3 

Grand Total 346 
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Results on Participants Who Did Not Complete the Second Half of the Survey 

Of those surveyed, 28 didn’t complete the second half of the survey, the following reasons were 

given for why they could not complete this. 

Reason Number of people 

Didn’t Understand the Concept 1 

Didn’t Want to Continue 10 

Health Made Survey Difficult to Complete 9 

An Interpreter Was Needed due to Language Barrier 3 

No Reason Given 5 

Total 28 
 

 

Of those whose health was too poor to complete the survey, the most common complaints were 

poor eyesight or hearing which made it difficult for participants to engage with the survey but some 

participants from the Stroke Group also struggled.  

Reasons Given for Not Filling Out Second Half of Survey

Didn't Understand the Concept (1) Didn't Want To (10)

Health Made Survey Difficult to Complete (9) Interpreter Needed, Language Barrier (3)

No Reason Given (5)


